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Accessible Maintenance Procedure
Maintenance of Accessibility Elements, Design of Public Spaces Standard

PURPOSE

To meet the requirements under the Integrated Accessibility Standards Regulation (O. Reg 191/11),
Design of Public Spaces Standard (Section 80.44) Maintenance of Accessible Elements

PROCEDURE

To ensure that any newly constructed or redeveloped elements provided for under the Design of
Public Spaces will have procedures for preventative and emergency maintenance of the accessible
elements in public spaces.

SCOPE

Organizations shall ensure that their multi-year accessibility plan includes procedures for preventative
and emergency maintenance of the accessible elements in public spaces as required under this Part
and procedures dealing with temporary disruptions when accessible elements required under this
Part are not in working order.

The Design of Public Spaces Standard applies to public spaces that are newly constructed or
redeveloped, that include:

e Recreational Trails and Beach Access Routes
e Outdoor Public Use Eating Areas

e Outdoor Play Spaces

e Exterior Paths of Travel

e Accessible Parking

APPLICATION
Departments that maintain elements listed under Scope:

e Shall apply best practices in the preventative maintenance of accessible elements with
periodic checks such as;
o Annual inspections, or more frequently as per the Minimum Maintenance Standards.
o After storms or events that might affect accessible elements
o As part of any reports of vandalism or complaints
e Shall apply best practices in the emergency maintenance of accessible elements with active
response once notified.



Shall apply best practices in the emergency maintenance of accessible elements with active
response once notified.
Shall continue to provide public notification of temporary disruptions in keeping with
compliance requirements under the Integrated Accessibility Standard Regulation (O. Reg
191/11) and the Municipality’s corresponding policy:
o Notice of the disruption will include: the reason for the disruption, its anticipated duration
and a description of alternative facilities or services, if any that are available.
o Notice will be given by posting the information in a conspicuous place as well as by
posting the information on the municipal website.
Repair as soon as practicable



